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WAS FOUNDED?

WHY PSYCARE

PsyCare Ireland: Welfare 
and Harm Reduction CLG

COMPASSION 
CAN SAVE LIVES

Each year, several million people attend 
music concerts and festivals in Ireland. 
Yet for some, these environments can be 
overwhelming, stressful or even 
triggering. Additionally, they are 
synonymous with high levels of 
recreational drug and alcohol use. 

In 2021, a HSE survey found that 
94.2% of 1,193 respondents said they 
had used drugs at festivals, with many 
reporting polydrug use and mixing 
drugs and alcohol. In response, 
Ireland's national drug policy is 
moving towards a harm reduction and 
drug testing approach to the issue.

Despite this, up till now no dedicated 
service has existed to provide mental 
health support, supportive drug crisis 
intervention or substance harm 
reduction information at Irish festivals 
and events. We are here to change that.

For details and inquiries:

087 063 0948

info@psycareireland.org

@psycareireland

W W W . P S Y C A R E I R E L A N D . O R G
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WE DO?

WHAT DO 

PsyCare Ireland: Welfare 
and Harm Reduction CLG

COMPASSION 
CAN SAVE LIVES

PsyCare Ireland - inspired by other great 
projects abroad - has just launched as a 
CLG. Totally run by volunteers, we 
provide 24-hour/event long 
psychological welfare services for music 
festivals/events to support anyone 
experiencing psychological distress, 
including those who have been spiked, 
attacked, sexually assaulted, 
discriminated against, robbed, 
overstimulated or otherwise triggered. 

Likewise, anyone under the influence at 
the event is provided with a 
compassionate safe-space and help to 
work through their experience. This calm 
space and support can deescalate 
anxiety, distress or suicidality. This takes 
pressure off Medics, Gardai and other 
life saving services at events. 

Our Harm Reduction wing at events 
prevent problems before they arise. We 
firstly advise how the only safe way to 
use substances is not to use them, but 
for those who will use we advise on 
unsafe combinations and the risks.

For details and inquiries:

087 063 0948

info@psycareireland.org

@psycareireland

W W W . P S Y C A R E I R E L A N D . O R G
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OUR TEAM?

WHO ARE

PsyCare Ireland: Welfare 
and Harm Reduction CLG

COMPASSION 
CAN SAVE LIVES

Our core team is a mix of doctors, 
psychotherapists, advocates, a 
homoeopath and an ICU nurse. We have 
extensive experience of event welfare 
through international volunteering with 
PsyCare UK, Kosmicare, Chill Welfare 
and The Loop UK. 

Our carefully screened volunteers are 
from all careers and walks of life. We 
provide them with two days of excellent 
training in sitting with people in distress, 
harm reduction principles, health and 
safety, self care, crisis intervention and 
when to escalate to medics.

For our festival teams, we aim for a 
balance of genders, professional 
backgrounds and lived experiences.

We are a fully registered non-profit 
Company Limited by Guarantee, we are 
applying for charity status and our own 
insurance policies are in place.

For details and inquiries:

087 063 0948

info@psycareireland.org

@psycareireland

W W W . P S Y C A R E I R E L A N D . O R G
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EVENTS 2022

SUCCESSFUL

Sofft Nights, June 2022 - our first event with 
a capacity of 500, where we provided a drop-
in safe space for festival patrons and Harm 
Reduction information. We informally 
supported some festival goers feeling 
overwhemed.

Another Love Story, August 2022 - Our second 
event with a capacity of 2,000. We provided a 
drop-in safe space for festival patrons and 
Harm Reduction information. This event was 
notable for the number of people requesting 
information before taking substances.

New Earth Festival, August 2022 - Our third 
event with a capacity of 1,500. We provided a 
drop-in safe space for festival patrons and  
Harm Reduction information. Again here we 
supported some festival goers in an informal 
capacty.

Fuinneamh Festival, September 2022, where we 
launched our first full welfare service integrated 
with the medics and security after getting 
insurance for our work. With a festival capacity 
of 2,200, we supported 23 attendees through 
psychological or substance-induced crisis.

Barn Dance: Day of the Dead, October 2022 - our 
first one day concert event working alongside 
medics and security. With a sold out capacity 
crowd of 5,000, our team of volunteers supported 
50 festival goers through psychological or 
substance induced crisis and gave over 100 
festival goers Harm Reduction advice.

WWW.PSYCARE I RE LAND .ORG
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BROADER IMPACTS

PSYCARE IRELAND

Electric Picnic 2022 Harm
Reduction Workshop

Frank McMahon: 

Three of our directors, Kathryn, Michael and Mr. 
Declan Hammond (also of Kosmicare Portugal) took 
part in an expert panel on drugs in Ireland with a 
special focus on the Irish festival scene at E.P. 2022

2023 Media featuring PsyCare Ireland so far:

WWW.PSYCARE I RE LAND .ORG

Expert Panel on Drugs in
Ireland - Electric Picnic 2022

Rethink Ireland: Competition & 
Grant Winner 
Rethink Ireland supports the most innovative non-
profit organisations working in communities across 
the country. They have recognized PsyCare Ireland 
as a winner of their coveted start your own social 
enterprise 10k grant competition for 2022.

Two of our founding directors Dr. Kathryn Ledden 
and psychotherapist Michael Ledden delivered a 
workshop on Drug Harm Reduction in the Festival 
Setting at Electric Picnic in 2022.
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WORKING TOGETHER

SERVICE PROVISION &
WWW.PSYCARE I RE LAND .ORG

To provide 24 hour welfare support 

and harm reduction information for 

the duration of the event.

To have a minimum numbers of 

volunteers on duty at all times

To work harmoniously alongside 

event management, security 

medical staff, and other on-site 

service providers to ensure the 

smooth running of the event and 

the health and wellbeing of your 

crew and customers.

To provide a team with the 

necessary training, composure 

and experience to deliver a safe 

and effective service.

To create a comfortable, beautiful 

safe-space for warmth, rest, 

hydration, recovery and 

psychological processing.

To provide non-judgemental, 

empathic and person-centred care.

To provide a statistical report upon 

completion of the festival/event.

To link with you on social media to 

spread awareness and improve 

your relations with your paying 

customers.

Here's the breakdown of our terms:

To provide wrist bands for the 

required number of staff so we have 

enough people to run the service 24/7 

and ensure our own wellbeing.

To provide the agreed space for our 

pitch of several structures.

To provide a power supply to our pitch 

(standard 240 volts) with sufficient 

power for lighting, a 2kw water heater 

and additional items with an expected 

peak consumption of 3kw.

To provide a minimum of 2 site radios 

to enable communication with event 

management and other service 

providers (security, medical, etc.).

To provide access to drinking water 

for the duration of the event.

To provide a portaloo to the rear of 

our set-up that is secured to ensure it 

remains for the use of our service 

users only.

To facilitate an introduction of the 

PsyCare Ireland event leader to the 

persons responsible for on-site 

medical, security, emergencies and 

safeguarding.

We are not able to work with anyone under the age of 18 unless they are 

accompanied by a parent/carer, Garda or member of production.

Whilst many of our staff have first aid training we are not medically trained 

and therefore not able to provide medical attention. It is therefore essential 

for us to work alongside and near a team of suitably trained medical staff.

What we commit to you: What we need from you:

Limitations:

8



BREAKDOWN

WORKING TOGETHER

Although PsyCare Ireland is a non-profit 
company run by volunteers, providing services 
to events does generate costs such as: transport, 
occasionally buying equipment, van rental, 
storage, feeding volunteers, single use items 
(blankets/tampons/condoms), cleaning costs, 
etc. Therefore we do like to have a conversation 
with events about possibly helping us with some 
expenses in exchange for our services.

Terms:

40% agreed expenses paid 3 weeks before.
60% upon service delivery.

WWW.PSYCARE I RE LAND .ORG

PsyCare Ireland can also provide talks and harm reduction 
information stalls only if your event does not require welfare.

087 063 0948
info@psycareireland.org
@psycareireland

Fair Notice:

Additional Services:

Our ability to provide services and ready volunteers requires 
organizing time, so book early to avoid disappointment. 

To start a conversation: PsyCare Ireland can be contacted via email, phone or social 
media to start an exploration of what your event needs.

Bespoke Solution for 
each event:

PsyCare Ireland aims to provide a bespoke service to each 
event large or small - if your event has low budget we can assist.

Events up to 10,000
Attendees

We would recommend one central welfare location and can 
offer an agreed statement of expenses.

Large scale events

We would recommend two welfare locations and can offer an 
agreed statement of expenses.

Events up to 20,000
Attendees

Depending on size we may recommend several locations for 
welfare including evictions and can offer a statement of expenses.
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